i

1998 am W

Be -

June 23 2025



§ «Cagd Suite Lite Useg

Table of Contents

LSy = L T T TR g L= o o PP PP TPT 4
USEr ReGISTIratioN ... ... ettt e e st e e e e st e e e e e sbe e e e e aabreeeeaaes 4
(O LT g oo [ = Vi o] T = o] = OO PPEURP 11
Card VBIIfICAION EITON...........cuuiiiii ettt ettt b e et 11
VBIIEY YOUE CAIT EITON .....vveveie ettt ettt e e e e e e et e e e e e s st e e e e e e e e sanbaaaeeeeeeeeannntaeaaeeeeesannnes 11
Personal INTOrMALION ETTOE .............ccuuuii ittt ettt e et e e 11
LOGGiNg INtO the APP ...ttt e e s bbbt e s b et e s e b et e en b e e e r e e e nnnee s 1"
Y o o T = 1V 1o T | R 13
FFOrQOT ADD PIN ... 13
oo [0y Q1 EST=T 3 o =1 o 1 - 14
FOIGOt PASSWOIT ...ttt e e et e e e e sttt e e e e et bbb e e e e e e e e s nnrn s 15
(0% 1« I B T=1 - 1] E PO PP RPN 16
(6701011 o] - PP TP P PP UP PP PPPPRN 18
TranNSACHON CONIIOIS ........cuueiii ittt ettt ettt e oottt e e et e e e et e e e e bb e e e e s abbeeaeabbeeaeaa 19
LOCATION CONIIOIS ...ttt e et e et e et e e et e e e e e e 21
MEICRANT CONTIOIS ...ttt e et e et e bt e et e e st e e et 25
Freeze [ UNfre@Ze @ CaArd..........ooi ittt 27
TFANSACTIONS ...ttt e oottt e oo 4o ottt e e oottt e e e e e et e e e e e e s 29
Viewing TranSaction DETAIlS ................oooi ittt 30
DeCliNEA TraNSACHONS ........vciiiiii ettt et e e et e e et e e e 30

(@ = 5 L= @ =Y o [ PO 31
X o 11 0T = O T o PR 33
Yo [o 1 g T = O2= T I =1 o (o TP PPRUPTP 35

L g o) =T O Vo =1 oo PP PPPR 35
AULNENTICATION EITOL ...ttt ettt ekttt e et s s e e s 35
Card Already REGISIEIEA EITOI ............c..uuiiiiieii ettt ettt ettt et e et e e s bt e e annne e e s anneeeas 35

Classified as Public - This content can be shared with anyone.



E m" : .." j X
N «Cagd Suite Lite Useg

VIEWING ArCRIVEA CardsS .........ccuuui ittt 38
UNGICRIVE @ CAId ...ttt ekttt E e e bt b e e e e bt e n e 38
Freeze an ArchiVed Card ...t 39
Unfreeze @n ArchiVed Card ...ttt 39
(1= LY (g Vo = T = T o SRR 40
5] T LT T T 02 T o PRSP 40
Viewing the Status of @ Shared Card INVItE .........c.ueiiiiiiiii e 43
Canceling or Resending a Shared Card INVIte..........oovvviiiiiiiiii e 44
REMOVING Shar€d Card ACCESS .....co.uuiiiiiiiiit ettt ettt et e e e e e et e e e e st e e e e b e e e e anees 44
] F= 1 =To IO Y= o o 1Y =Y o o= S PSP 45
NEW USEr 10 Card SUILE LItE............cuuiiiiiuiiii ittt ettt 45
EXisting Card SUILE Lite USEI ...........ccco oo 48
AccoUNt ManNAGEMENT ... e e e e e e et e e e e e e e bbb et e e e e e e e aabneee 50
L0 o (o) 1= T O PRSP PPRRN 50

Y AYo o TgTe 7/ =to /11 ale oV gl o1 11 - PR 51
Updating Your MODbile INUMDEL ...............ocuoi ittt a e 52
Updating YOUIr EMQ@Il AQQIESS ..........ueueeeeeeeieeeeieeeeeteetee ettt te ettt ts s ts s ta s tsts s ts s s tssssnensssnsnnnsssnsnsnnnnes 53
PrOfile SEHINGS ..ottt e e e ettt et e e e e e s bbbt e et e e e e e e nnbe et e e e e e e e e nnreees 54
FF@SE LOGIUN ...ttt e e e et e e e e r e e e e e 55
INOBITICATIONS ...ttt e et e et e et e e e et e e et e e e e e e e nnes 58
LOCAHON TIACKING ...ttt e ettt e e oo ettt e e e e e ettt e e e e e et e e e e e e e aae 59
Two-Factor AUTNENTICALION. ..............cccuiiiiiiiict e Error! Bookmark not defined.
I 0T (o R 64
CONTACT US.....eieieeee ettt etttk e ekt e ket etk et e e et e et s 65
Appendix — LOCation CONLIOIS ...t e et e e e e e st e e e e e e e e e nnneeees 66

Classified as Public - This content can be shared with anyone.



Installing the App

The Card Suite Lite app is available in the Google
Play Store (Android) and Apple App Store (iOS) and
is supported on the following platforms:

e iOS (Oldest version supported: iOS 14)

e Android (Oldest version supported: Android 8.1
Oreo)

Card Suite Lite is also compatible with the iPads and
Android tablets; however, some functionality may not
work while on Wi-Fi.

User Registration

You can register your card in the Card Suite Lite app using a valid card. A card is valid if:

About this app

Rate this app

e Your financial institution is enrolled in the Card Suite Lite service.

e The card is not expired.

Note: Multiple users can register the same card. However, the first user to register a card is
considered the owner. All users that register after the owner are added as a shared
user. The owner is the only user that can set controls on the card. For more

information see the Sharing a Card section.

Note: Cards can be added that are in a Pending Activation status. However, card controls

will not be available until the card is activated.

©2022 FIS and/or its subsidiaries. All Rights Reserved.
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To register a card once you have downloaded the app:

1. Launch the Card Suite Lite app by tapping on the app icon and click the Sign Up
button.

Control your card
with Card Suite Lite

Sage Up

2. The Enter Your Card Number page will be displayed. Enter your card number
manually or scan the front of the card using the Scan Card icon and then click
Verify. After the card is verified, you will be taken to the Add Card Details page.
Enter your full name as it appears on the card, the expiration date of the card and
CVC / CVV from the back of your card and click Continue.

-

.

Enter Your Card Number ]
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3. During Verify Your Card process, you may be presented with a two-factor
authentication option to verify card ownership with one of the following options:
e Social Security Number (SSN)
e Mother’s Maiden Name
e Date of Birth (DOB)
e Zip code

Enter the information requested and click Continue.

«
Verify Your Card
SEXX XXXX XXXX 4782

Note: If an error message is displayed during the registration process, see the User
Registration Errors section for more details.

Classified as Public - This content can be shared with anyone.



4. Upon successful verification of the card details, you will be prompted to accept the
Terms and Conditions and the Privacy Policy. You must accept both to proceed

with account creation.

~—

Verify Your Identity
B6XX XXXX XXXX 4784

Last 4 aigits ot SSN

6617

Terms and Conditions

Card Suite Lite Terms of Use

Classified as Public - This content can be shared with anyone.
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Verify Your Identity
56XX XXXX XXXX 4784

Last 4 digits of SSN
&617

Privacy Policy

What does this policy cover
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5. After acceptance of Terms and Conditions and Privacy Policy, you will be asked to
create a username and password and then click Continue. An Account Created
message will be displayed. Click Okay to proceed.

-

Create Account
sargh_cooper

e

&

Account Created

» Username requirements:
e Minimum of 6 characters, maximum of 50 characters
e Cannot start with underscore ()
e Should not contain just an email address, phone number or your name for
security purposes.
» Password requirements:
e Minimum of 8 characters, maximum of 12 characters
e Should contain at least - an upper-case letter, lower-case letter, special
character, and a number (All Special characters allowed)
e Cannot begin with an underscore ()

Classified as Public - This content can be shared with anyone.
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6. After account creation, you will be asked to enter the following personal details and
click Continue.

. Mobile Number (mandatory)

. Full Name (mandatory)

. Email Address (optional)

. Time zone - Is defaulted to MT and users can update the time zone during

registration. Note: The time zone cannot be updated manually after registration
and applies to the time zone displayed for transactions, notifications will have a
CDT time zone displayed.

Personal Information

usa Motk

+1 v~ 3333333333

Cooper

sarah_cooper@gmail.com

Mountain Time (GMT -07:00) ~

Continue
v eon

nuing, you will be asked to verify your contact

Classified as Public - This content can be shared with anyone.



7. Next you will be asked to verify the mobile phone number that was entered on the
Personal Information page. A one-time PIN will be sent via SMS text to the mobile
number provided. Enter the one-time passcode and click Continue. You will receive

a confirmation message. Click Continue.

S

Mobile Verification

TS

Bt UTF

Mobile Number Vierified

8. Aone-time PIN will also be sent to the email address that was entered on the
Personal Information page. Enter the one-time passcode and click Continue. You

will receive a confirmation message. Click Continue.

Resend OTP

Ermail Address Verified

Classified as Public - This content can be shared with anyone.



Card CVC/CVV Error

To prevent fraud, the Card Suite Lite app incorporates safety
checks during card verification. With every 3 failed attempts, the
app will be locked for 30 minutes.

Verify Your Card Error

If the incorrect two-factor authentication information is entered 3 o
times incorrectly, the app will be locked for 30 minutes. Incorrect Attempts

Personal Information Error

If an incorrect one-time passcode (OTP) is entered, an error
message will be displayed. If an incorrect OTP is entered 3 times,
the app will be locked for 30 minutes. Once the app is unlocked, it
will open on the login page for you to enter the credentials created
during account creation. After login, you will be prompted with the
Personal Information page to enter the details again.

Note: If you need to access the app before the 30 minutes or believe the information you
entered is correct, you can contact your financial institution to reactive app.

Logging Into the App

The first time you login into the app, you will be asked if you
want to setup Biometric ID / App Pin to login, or you can
choose to Skip the setup and continue to log in with a
username and password.

Based on the device capability, you will see one of the
following options:

e FacelD

e Touch ID / Fingerprint

e App PIN (For devices that do not support biometric)

Current month spend

All login and security settings can be updated in the User L

Profile section of the app. 'O

Note: Biometrics will now create a 90-day session if the Setup Face ID
user doesn’t fully logout of their app or delete O i rsee

their app. After 90 days, the user will need to ( =t
enter their username and password to create a e -
new 90-day. App PIN will need to be setup again
after 90 days of not logging into the app.

Classified as Public - This content can be shared with anyone.



1. Open the Card Suite Lite app and click Log In. The Username page will be
displayed. Enter your username and click Continue.

Cavdl Serfte Lite

Control your card
with Card Suite Lite

2. The Password page will be displayed. Enter your password and click Login. The
Card Details page will be displayed.

Card Suite Lite

RRTTRPE o

$3500.00

Note: You will be logged out of the app after 5 minutes of inactivity.

Classified as Public - This content can be shared with anyone.



If you set up a 4-digit App PIN to log in, you will enter your username and then you will be
prompted to enter your PIN.

-

Card Suite Lite Enter App PIN

Forgot App PIN

If you forget your App PIN, you can reset it by clicking Forgot App PIN on the Enter App
PIN page. You will be prompted to enter your username and password before the Create
new App PIN page is displayed. Enter your new PIN and click Enable. A new page will be
displayed for you to re-enter your new PIN, click Confirm and a message will appear
stating App PIN Changed.

= -

Card Suite Lite

Enter App PIN Create new App PIN

Classified as Public - This content can be shared with anyone.



Forgot Username

If you forget your username, you can have it sent you through the “Forgot Username?”
option.

1. From the login page, click Log In. The username page is displayed. Click Forgot
Username? The Forgot Username page will be displayed.

Enter the mobile number that you used to register the account with and click Send
OTP. An OTP Sent message will be displayed. Click Okay. Enter the 4-digit OTP that
was sent to your mobile phone and click Continue.

« “«

Card Suite Lite Forgot Username Forgot username

Mobile Nurmibe
+1333 3333333

OTP Sent

2. For security reasons you will have to enter the card number registered. Click Verify.
The Verify Your Card page will be displayed. Enter the last 4 digits of your social
security number and click Continue. The Username Sent message will be
displayed. Your username will be sent as a text message to the mobile phone
registered on the account.

Click Go back to login. You will be taken back to the Login page so that you can
log into the Card Suite Lite app.

Classified as Public - This content can be shared with anyone.
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Enter Your Card Number Verify Your Card

S6XK KXKK XKXK 3245

*E

o]
5673 6846 9647 3245

Username Sent

Forgot Password
If you forget your password, you can reset it through the “Forgot Password?” option.

1. From the login page, click Log In. The username page is displayed. Enter your
username and click Continue. The Password page will be displayed. Click Forgot
Password?

The Forgot Password page will be displayed. Enter your username and click Send
OTP. The OTP Sent message will be displayed. Click Okay.

2. An OTP will be sent to the mobile phone registered to your Card Suite Lite account.
Enter the 4-digit OTP on the Forgot Password page and click Continue. For
security reasons you will have to enter the card number registered to the Card Suite

Classified as Public - This content can be shared with anyone.



Lite app and click Verify. The Verify Your Card page will be displayed. Enter the
last 4 digits of your social security number and click Continue.

- - -

Forgot Password Enter Your Card Number Verify Your Card

17

i ah_ Cooper

-

56

3. The Forgot Password page will be displayed. Enter your new password in the
Enter new password field and re-enter it in the Confirm new password field. Click
Continue. A Password Reset message will be display. Click Login to be taken back
to the Card Suite Lite login page.

Forgot Password

N
sarah_cooper

sssssene

<

Password Reset

App Session Expiration Limits

Classified as Public - This content can be shared with anyone.
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The Card Suite Lite App users that are using biometrics for login are required to
reauthenticate during their session. The App will do a facial recognition scan automatically

during the session every 5 minutes.

Q) recea
S3xx xxxx xxxx 2L17

VISA

Controh Manage Freore

$3500.00

Old Naples Club

Q 7-Eleven
. Netflix

Your Session Has Explred

Classified as Public - This content can be shared with anyone.
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@ 7-Eleven
. Netflix

Retry Legin
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Card Details
The Card Details page allows you to:

e Set card controls

e Manage your card

e Freeze/Unfreeze — turn the card on/off

¢ View Current month spend

e For debit cards, view available balance

e For credit cards, view available credit limit

e Transactions for the last 60 days with the ability to view
the last 12 months.

Note: View Balance is configurable if supported by
your organizations system requirements.

Note: The Card Details Screen can be customized to
remove access to certain functions of Card Suite Lite.

Card Suite Lite will display the card status when a card
is in one of the following statuses:

e Pending Activation
e Restricted
e Closed

Note: If there is no status displayed then the
status is considered active.

Controls

Controls allow you to set transaction, location and/or
merchant controls on your card.

Classified as Public - This content can be shared with anyone.
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Transaction Controls

Transaction Controls allows you to set controls on the types of transactions that can be
made as well as set overall spend limits per transaction, daily and/or monthly.

¢ ATM Withdraws: transactions done at cash dispensers, cash kiosks and ATMs
¢ In-Store: transactions made in stores where purchases are signed for, or a PIN is

entered

e Contactless: transactions done in-store or an ATM using Tap & Pay, Google/Apple
Pay

e E-Commerce: transactions done online including online bill payment and online
shopping

e Mail / Phone: transactions done via telephone or mail

e Autopay: transactions related to automated bill payment, monthly subscriptions and
other card purchases for which payment is scheduled on a predetermined date

e Others: transactions which are not covered in the above transaction types

To turn a transaction type on/off, click the toggle button. If the toggle is gray, that item is
turned off.

-~ i Lo

Card Controls Transaction Controls

Transaction Controls . @ Cverall Spend Limits

[C]

9 Location Controls 5 mrm ATM Withdrawals

mm Merchants Controls
=

Setting Transaction Spend Limits
Spend limits can be set per transaction, daily and/or monthly and at two different levels:

e Overall spend limits: Overall spend limits are the combine total of all transactions.
e Transaction spend limits: Transaction spend limits can be set for each transaction

type.

Classified as Public - This content can be shared with anyone.



If you set overall spend limits and transaction type spend limits, the overall spend limits are
the combine total for all transaction types. If you set a transaction type spend limit higher
than the overall spend limit, the transaction will be decline for any amount over the overall
spend limit amount.

For example:

If you set the overall spend limit at $50 per transaction and set the in-store transaction at
$100, any purchase of more than $50 will be declined for overall spend limits.

If you set the overall spend limit at $100 per day. Once the combine total of transactions
reaches $100 for that day, the remaining transactions will be declined for overall spend
limits even if you have not reached the individual transaction type daily limit.

Setting Overall Spend Limits

Click Overall Spend Limits on the Transaction Controls page. The Overall Spend
Limits page will be displayed. Once you enter the per transaction, daily and/or monthly
spend limits click Save. To remove spend limits, click the Remove Limits link under the
Save button.

Transaction Controls

Crvirall Spend Limits

ATH Withcrawals

Wiaw Added Limits 2

If-Stare Transscticns

Sat Limis 3 Overall Spend Limits

Cormtactiess Transsctions

E-commarcs Transsctions

Setting Transaction Type Spend Limits

To set spend limits for a certain transaction type, click Set Limits under that transaction
type. The Spend Limits page will be displayed. Once you enter the per transaction, daily

Classified as Public - This content can be shared with anyone.
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and/or monthly spend limits click Save. To remove spend limits, click the Remove Limits
link under the Save button.

—

Transaction Contreols
Crvarall Spend Limits

ATH Withdrawals

Wi Ak Livvits 3

W 'n-5t0re Transactions.

Contactiess Tranaactions

In-Store Transactions

E-commarce Trangsctions

Mail'Phone Transactions

Wi Acicheed Limits 3

Autopay Transactions

Remave Limits

St Limits 3

Crther Transactions.

Location Controls

There are 3 types of location controls:

e Location Shield requires that the phone be within proximity to the merchant for the
transaction to be approved.

¢ Region Shield allows you to select a zip code, city, or state in your home country
where purchases can be made.

¢ International Transactions allows you to select countries where purchases can be
made.

- -

Card Controls Location Controls

Transaction Controls Location Shisid
™ 9

ecation Contr jon
9 Location Controls G Region Shield

mm Merchants Controls

International Transactions

Unitod States of Amarics
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Important Information:

e Location Shield: If this enabled, the person making a transaction must have the
Card Suite Lite app downloaded and the card registered in the app, or the
transaction will be declined.

e Region Shield: If enabled, purchases can only be made in the regions selected. If
Region Shield is not enabled, purchases can be made anywhere in your home
country.

¢ International Transactions: Defaults to the country that your financial institution set
up your card in. If you live in a different country than your financial institution, you will
need to enable International Transactions and add the country for you to be able to
make purchases in the country that you live.

See the Location Controls Appendix for more information on how Location Shield,
Region Shield and International Transactions work.

When Location Shield is turned on, in-store, contactless and ATM transactions will be
authorized within proximity of the last known phone location. If a card is shared with other
users, location of at least one enabled user must be within proximity for a transaction to be
authorized.

Note: For this capability to work, you must enable location tracking on your mobile phone
for Card Suite Lite to Always On.

- | = “—

Location Controls

9 Location Shield EI

o shiel
waglon Shisld

Location Controls Location Controls

Limit your transactons gaograchicaly

Location Shisld
g LecationShiald L

o Hugion Shield 3 o Aid regiors be =

@ IFbafnatkanal Transactions 5 c @ rrternational Transactions
“FIS Card Suste Lite” wauld

ke to Access your location

Usited B1stes of Arrrics SR ROl P 0 enatie Urited Bmies of deerica

Classified as Public - This content can be shared with anyone.



™ «Cagd Suite Lite Useg

Region Shield

Region Shield allows you to select a zip code, city and/or state where purchases can be
made. Up to 50 regions can be added. When adding a region using the zip code then the
App uses the zip code boundaries if adding the city name then the App uses the city
boundaries.

&
Location Controls Add New Region

Q Location Shield

Q Dallas, Texas

) Region Shield e pr—————s
g Y N

Richardson

@ International Transactions Garland

United States of America (Home

Add Travel Dates (Optional)

Important Note

6 JAN 2022

16 JAN 2022

Note: If you enable Region Shield, purchases can only be made in the regions selected. If
Region Shield is not enabled, purchases can be made anywhere in your home
country.

Travel dates can be added to regions in location controls. However, adding dates to the
Card Suite Lite application does not add them to your financial institutions system. You will
still need to contact your financial institution and notify them of your travel dates to ensure
that your transactions are not declined.

International Transactions

International Transactions by default is not enabled and it does not block unless it is
enabled. The Home Country of the Financial Institution where the card is registered is
added automatically for International Transactions when enabled.

Classified as Public - This content can be shared with anyone.
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Note: If you live in a different country than your financial institution, you will need to enable
International Transactions and add the country for you to be able to make purchases
in the country that you live.

Travel dates can be added to international transactions however, adding dates to the Card
Suite Lite application does not add them to your financial institutions system. You will still
need to contact your financial institution and notify them of your international travel dates to
ensure that your transactions are not declined.

—

Location Controls Location Controls

Limit your fransactions geographically Lima your ransections geographical

g Location shield Locailon akhield

a_ Fsgion Shisld Riagiom Shiskd

Internntlonnl Trenssotions
g‘ Irternaticnsl Transactions

Uit Slatas ||

+ Ackd prattar pouniry
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Location Controls Location Controls
Lienit wour transsctons geographically Lt pisud 17 SR ae e, g oge s e ally

] Location shisid g Locstion shiski
= Iy

) Peoron Fis P
Confirm Home Country? o i nathonal Transac s
Edit Homa Country

Ay cansis

% United States of Amenca
* United Kingdom

B ey

Merchant Controls

Merchant Controls allows you to restrict merchants by:

e Categories: Enable card transactions for certain types of merchants

Classified as Public - This content can be shared with anyone.
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Card Controls Categories Categories
You can make transactions to the You can make transactions to the
elected categories scted categories

Insurance Gifts & Donations
Education Entertainment
Food & Dining Age Restricted
Miscellaneous Transportation
Gifts & Donations Personal care
Entertainment Household

Age Restricted Travel
Transportation Cash Withdrawal

Personal care Shopping

Househ

Merchant controls can be set at the category and sub-category level. To enable/disable
transactions for certain merchant categories and/or sub-categories, click Categories and
then click the box next to the category/sub-category. Transactions will be declined for the
merchant categories/sub-categories that are selected.

Categories
You can make transactions to th

Gifts & Donations

Personal care

Entertainment

Age Restricted

Insurance Insurance
Education Books, Tuition Fee

Classified as Public - This content can be shared with anyone.



Food & Dining
Miscellaneous
Gifts & Donations
Entertainment
Age Restricted
Transportation
Personal Care
Household
Travel

Cash Withdrawal
Shopping

Card Status

Grocery Stores, Restaurants

Miscellaneous

Gifts, Donations

Games, Music & Movies, Recreational Activities, Parks, Other Activities
Liquor & Cigar Stores, Drinking Places, Gambling, Dating
Auto Services, Gas/Fuel Station, Parking, Toll

Doctor, Pharmacy, Sports, Beauty Products, Wellness, Children Services
Maintenance/Repair, Communication Utilities, Cable Utilities,
Lodging, Airline, Auto Rentals, Train, Other Services

Cash withdrawal

Clothing, Electronics, Accessories, Other Stores

Restricted Status

Cards that are in restricted status are temporarily blocked. These cards may later return to either
Active or Closed status. Users with restricted cards can add controls but are not permitted to share
the card. Additionally, they will not receive a one-time override for declined transactions.

n ABC BANK DEBIT CARD

S53%xx xxxx xxxx 2bLl?

SARAM COOPER Restricted ()

Controls Manage Frooze

$3500.00 Card Restricted

stricted t
Recent Transactions

Old Naples Club

ABC Bank

. 1800 3000 9009
& help®abe.com

Okay, got it

Travel

@ 7-Eleven
‘ Netflix

The Card Suite application enables users to freeze a card which allows the user to instantly
decline any transactions on the card other than autopay transactions. When a user freezes

Classified as Public - This content can be shared with anyone.



a card in the restricted status, they will see both the freeze and restricted status displayed
together.

@l ~BcBANK

S53x%x xxxx xxxx 2L17

Restricted O

R0t )
Manage Unfreeze

Controts

=

$3500.00

Recent Transactions

Old Naples Club

o

@ 7-Eleven
. Netflix

For a card in a closed state, users will be restricted from setting any controls and accessing the card
management features other than the archive and delete option.

Card Management
@l soc ean :

Archive Card

o
S53xx xxxx xxxx 2LL7

osed (

grone

$3500.00

Oild Naples Cilub

@ 7-Eleven
. Netfiix
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When you freeze a card, all transactions for that card will be blocked immediately except for
recurring/auto payments.

€ ~sceank @l ~5ceank

C3%xx xxxx xxxx 2LL7

53xx xxxx xxxx 2LL7

VisSA

ure

$3500.00 $3500.00

Recent Transactions ransactions

Old Naples Club Ol Rapiés Glub

-

@ 7-Eleven
‘ Netflix

@ 7-Eleven
. Netfilx

The Card Detail page displays the last 10 transactions associated with the card with the
option to view the last 12 months of transactions. Users can apply filters on the “All
Transactions” screen to control the list of transactions that are displayed. Transactions can
be filtered by date range, transaction status, transaction type and merchant categories.

To use the filters, scroll down and click “View all transactions”. The “All Transactions”
page will be displayed. Click “Filters” to go to the “Add Filter” page. Once you have
selected your filters, click “Apply”.

Recant Transactisne ] ! - Add Filter
Ol Mg Chubs All Transactions
O Nagles Chals Sert
.
53zx sxxx wzzz 2LLT
m 7. Eieve #3954
p—
. et #8200 —
O 00 $
s Muwage  Frwssn & Aeeiestore 86200
. Transaction Stetus
$3500.00 S Lo B e
—
o) roue 0.0
& tevestoe '
Transaction Type
‘ Apele Store
. eotix
. Mot 8200
----- =

Classified as Public - This content can be shared with anyone.
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Note: There is no transaction amount limits within the rolling 12-month period.

Viewing Transaction Details

To see the details for a transaction, click on the transaction. The last 2 transactions for that
merchant will display with the ability to view the last 12 months. Click View transaction
details to see additional information about the transaction.
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All Transactions e $29.54 ©

Okt Mapiles Cluby

N - T ee———

F-Elevan

[@ 7-Beven

. Netfix
Tranenctions on 7. Bleven Wiew sl 3 Transaction Details
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@ 7 Dleven Y P Tranmaction
.
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. et © r-ceven

. Netfiix
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Charges: Bank Fes

Declined Transactions

When a transaction is declined due to a control that was setup in the Card Suite Lite app, a
push notification is sent. The transaction will also show as decline in transaction history.

To view the reason for the decline, click on that transaction. The reason for the decline will
be displayed for as long as the transaction is displayed.

Classified as Public - This content can be shared with anyone.
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$100.32 ©

Ol Naples Put

Viermr brariac tion detsils

$3500.00 View bararce

Recent Transactions

i Mapdes Club

Eehy

@ T-Eleven
. etz

One-Time Override

As the owner, you can perform a one-time override within 10 minutes of a transaction being
declined due to card controls. However, the transaction amount and merchant must be
identical when attempting the one-time override.

Click on the natification to open the declined transaction in the Card Suite Lite app.

Tuesday, 6 June

3 caso sume e 2 mis ago
Shake to enable override

Tuesday, 6 June

| [ caro sueute 2mina ago

Enable Override

53xx xxxx xxxx 2L17

Enable Override and retry your failed transaction
of $100.32 dollars at Old Naples Pub.

Enable Override and retry your failed transaction
of $100.32 dollars at Old Naples Pub.

e

$3500.00

Recent Transactions

Oid Naples Club
|

@ 7-Eleven
. Netfiix

Click the Override button and the Enable Override message will appear. Click Enable and
re-try the transaction.

Classified as Public - This content can be shared with anyone.
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—
$100.32 @ g ! $100.32 @
~Eiik |
o & 5% wxwx worn 261 (X WS
Cid Maples Fub ﬂ d i Oid Naples Pub

View transsction details » View transaction detalls

Your payment has been deckned since it s
ok undiar the Age Restricted category

Enable Override

Your taled transaction wil be successiul if

Note: If you archive a card and there are shared users, you will no longer receive
notifications for declined purchases and you will not be able to do a one-time
override on behalf of the shared user.

If the transaction is not performed again within 10 minutes the override will expire. You will
receive a message asking if you want to update your card controls. If you select Update,
you will be taken to the transaction detail page where you can update the card controls.

Click Update Merchant Controls to go to the Merchants Control page and update the
merchant controls.

—

$100.32 ©

2 Hagdas Pub

Wiew transaction details
. Traneportation

Wour Iy higg basen Gecined Snoe i
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B 200 Restricted

. Facd & Dining

O

Owerride Expired

Entertainment

Gifts & Donation
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Classified as Public - This content can be shared with anyone.



Adding a Card

You can add multiple cards to the Card Suite Lite app if they are issued by the same
financial institution.

To add a new card from the Card Details page, swipe the card image horizontally. The Add
a New Debit/Credit Card page will be displayed. Click the + sign to go to the Add a Card
page. You can manually enter your card number or click the scan button to scan your card.
Click Verify.

a ABC BANK

G3xx xxxx x*xxx 2L17

Comerots Macage Froeze

$3500.00

Recent Transactions

Oid Naples Club

@ 7-Eleven
. Netfix

If the card number is valid, you will be taken to the Add Card Details page to enter your full
name as it appears on the card, the expiration date and the CVC / CVV. Click Continue.

Classified as Public - This content can be shared with anyone.
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During the card verification process, you may be presented with a two-factor authentication
option to verify card ownership. Enter the information requested and click Continue. Upon
successful verification of the card details, a New Card Added message will be displayed.

P

Add Card Details Verify Your Card

Note: An error will be displayed if any of the above information is found to be incorrect
during the verification process. For error information, see the Adding a Card Error
section.

You can also add additional cards by going to Profile and selecting Add a New Card.

Sarah Cooper

, EditProfie ||
Ackd & New Card
visa l = "

Controks Marage Freeze

—  Profile Sattings

Archived Cards

$3500.00 View Balance

Recent Transactions

Ol Maples Chils
- -

@ 7-Eheven
. Netflix

out

Classified as Public - This content can be shared with anyone.
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Adding a Card Error
Expired Card Error

If the card you are trying to add is expired, you will receive a cxprea care
message advising you to contact your financial institution for Gt e
further assistance.

Authentication Error o

If the card you are trying to add has an authentication error,
. . . Authentication Error
the card either does not have a two-factor authentication

your financial

verify your identity

associated to it or the card has not been activated.

ABC Bank
L]

. 18003000 9009
& help@abc.com

Card Already Registered Error

If the card you are trying to add has been already added, you o
will be provided with 2 options: Card Aeady Registered

e Add Card Anyways — This will add the card as a

shared user

Forgot Username?

e Forgot Username — This would be used if you
previously added the card to the Card Suite Lite
application and forgot your username after adding the
card. This will allow you to get your username.

Classified as Public - This content can be shared with anyone.



Error State

If the FIS API returns an error code in the get card details

response, then the card will still load in the application, and &) receank DEBITCARD
users will see a banner notifying them that the app could not
fetch all the card details. SIxx KKK XXKK 2L17

Since the APl was not able to respond with the latest status of
the card, therefore the feature access for the card cannot be
determined and in the error state the user will not be able to
access any feature in the application other than the option to o o e
archive or delete a card. Once the error is resolved, the user RO Hoagn S mess
will have access to the features as per the status entitlement.

Oops Something Went Wrong!
Please try again later. If card details still don't
load please contact your Financial Institut

Adding a Card with a Pending Activation Status

Pending Activation

When adding a card in pending activation status, the user will see the below information
and is directed to contact their Financial Institution of resistance. Once the user activates
the card using the next time the user logs into the Card Suite Lite App the card details will
display.

Q) ~BCBANK

S53%x xx%xx *xx%x 2LL7

No Transactions on Card

No Transactions on Card

Classified as Public - This content can be shared with anyone.
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Manage

The Manage icon allows you to archive a card and/or share a card in the Card Suite Lite
app with another user.

—
Card Management

Archive Card
[-]

- Card Sharing

$3500.00

Recent Transactions

Ol Maples Chub
. =

@ 7-Ereven
. Mokl

Archiving a Card

Archiving a card allows you to hide a card from the home view while keeping the card
controls and the ability to freeze/unfreeze the card. Archiving a card only removes the card
and transaction history from the home page view, all controls remain active. If you archive a
card, you will no longer receive notifications for that card.

—

f:.ard Management @ roc e

Archive Cad

o Shes #exx sxx= L0y

- Card Shan
- ]

Archive Card?

$1200.00 Viaw Dawnce

Recent transactions

‘ Appie Store

o

M\ rose

Classified as Public - This content can be shared with anyone.
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Note: If you archive a card that you have shared with other users, you will still be
considered the owner of the card. See the Sharing a Card section for more
information on sharing cards.

Viewing Archived Cards

Archived cards can be found under the Profile section. From the Archived Cards page,
you can Unarchive, Freeze/Unfreeze and/or Delete Card.

Sarah Cooper Archived Cards

Edit Profile = ASNN NN OO 1938

53xx xxxx xxxx 2L17

VISA A i Haw Cara

° o Profile Settings
Miugs

Centrels

Archived Cards

$3500.00 . ATMLocator

Contact Us

Logout

@ T-Eloven
. Mtz

Unarchive a Card

To unarchive a card, go to the Archived Cards page, click the 3 dots next to the card that
you want to unarchive and then click Unarchive.

—
Archived Cards

Archived Cards

S0 X000 00K 3NE

A4XK XRKX XXX 1930 D L]

SENE XXLK WIOOE 4567

sepamiEs
TR X000 XNEX 5230

Card umarchived

Classified as Public - This content can be shared with anyone.
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Freeze an Archived Card

To freeze an archived card, go to the Archived Cards page, select the card that you want
to freeze and then click Freeze.

- - |
Archived Cards
T 5l 3

Archived Cards

AKX XXXX (XXX 1718 B UEIR X0 Kk 4547

uuuuuu

B saxn e xxnx 4567 =
T X000 XXX 523

sErcamEs

B g o0 X0 5231

Card Frapen

Unfreeze an Archived Card

To unfreeze an archived card, go to the Archived Cards page, select the card that you
want to unfreeze and then click Unfreeze.

Archived Cards
44000 0000 XXXX 1938

e
B oo 000 4547

oo
B mocoooooon s2a

Classified as Public - This content can be shared with anyone.



Deleting a Card

You can delete a card either from list of archived cards or delete it while archiving a card.
When deleting a card, the card is unlinked from the Card Suite Lite app, and all card
controls and settings are removed. Deleting a card is a non-reversible operation. Once
deleted, the card can only be added through the Add Card process.

If you, as the owner, delete a card it is also deleted for all shared card users. If a shared
user deletes the card, the card will only be removed from their Card Suite Lite app.

To delete an archived card, go to the Archived Cards page, select the card that you want
to delete and then click Delete Card.

The Delete Card message will appear. Click Delete Card to proceed with deleting it.

-

o

. Delete Card?
o o wnn 5231 il

he foilcraing € ap st

Sharing a Card

Card owners can share a card through the Card Suite Lite app while still controlling limits
and where the card can be used. When sharing a card with another user, a one-time invite
code is shared through the user’s preferred text message channel (Messenger, iMessage,
Whatsapp).

When a card is shared, the shared card user can:

e View all current controls and limits but cannot edit them.

e Freezel/unfreeze the card in emergency situations. This will freeze the card for all
users.

e Archive the card.

e Delete the card from their account. This will not delete it for any other card users.

Classified as Public - This content can be shared with anyone.



From the Card Details page, click Manage. The Card Management page will be
displayed. Click Card Sharing. Click +Add Member. The Share Your Card page will be
displayed.

— [ . ¥ -

Share Your Card

g p

$3500.00

Ot Hapies G
. -

@ T-Blavn
. Pt

You will receive a message stating that Card Suite Lite would like access to your contacts.
Click Allow and your contract list will be displayed. Select the contact that you would like to
share the card with. The contact information will auto populate. Click Continue.

SCard Zuie Uie® Woukd Lies
To Accw Cartscty

You will then be asked to select your relationship to the person that you are sharing the
card with and click Continue. A Share Invite message will appear. Click Share Invite to
proceed and then select the text message application that you want to send the invite
through.

An auto populated text message will open. This is the message that will be sent to the
shared user with instructions and a link to the Card Suite Lite app. Click the send button to
send the message.

Classified as Public - This content can be shared with anyone.
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Conwarker

Other

Shi Inwit
Sharelwte asdfgh k.|l

& z x cvbnm &

123 return

@

Canced Sharing

When you share a card, the shared user will receive two messages:

One message with a one-time security code that
is sent via SMS text to the shared user’s mobile
phone number that was entered.

Messages

Q. Search

Card Suite Lite
22 Fity

Another message on how the shared user can Hello DB Goopor. T have

add the card to Card Suite Lite app. shared my card with you and
please follow these instructions to

add it to Card Suite Lite App.

For best experience, set Safari as
default browser for iOS and
Google Chrome for Android.

How to add the card :

Step 1: Install the app : Android
(https://bit.ly/40PYOTi) & iOS
(https://bit.ly/3UrrwWxP)

Step 2: Click on this link: https://
bit.ly/3TzlzrK

Step 3: Enter the security code
shared with you via message from
Card Suite Lite

The shared card user will have 10 minutes to set up the card in the Card Suite Lite app. If
they do not enter the one-time passcode within that time frame, the card sharing will expire,
and you will have to reshare the invite again or cancel sharing.

Classified as Public - This content can be shared with anyone.
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You will receive a notification telling you that the shared user has not set up their account.
Click on the notification to open the Card Suite Lite app. A Card Sharing Expired message
will be displayed. Click Share Invite Again or Cancel Sharing. If you select Cancel
Sharing you will receive a Cancel Card Sharing message.

9:41

Card Suite Lite
- Tuesday, 6 June

Sarah Cooper

Card sharing has expired.

DB Cooper hasn't added the card yet. Please try
resharing the invite with them.

Card Sharing Expired Cancel Card Sharing?

Looks like DB cooper hasn't accepted

vite yet. Try inviting them aga

Share Invite Again

Cancel Sharing

DB Cooper will not be addad as a member and
will need to share your card again

Continue Sharing

Cancel Sharing

Note: A card can be shared with up to 100 users in the Card Suite Lite app.

Viewing the Status of a Shared Card Invite

You can view the status the Shared Card invite on the Card
Sharing page. Click on the In Process invite, you can share -
the invite again or cancel the invite. Card Sharing

View shared card members

a 56XX XXXX XXXX 3245
Debit Card

MasterCard «

DB Cooper

D Inprocess >

Note: The message inbox now displays activity for both
your primary and shared cards, all in one place.

+ Add member

Classified as Public - This content can be shared with anyone.



Canceling or Resending a Shared Card Invite

You can cancel or reshare a share card request before the user has accepted the invite by
clicking on the In Process invite. The Card Sharing In Process page will appear giving
you the option to Share Invite Again or Cancel Sharing.

-

Card Sharing

Wiew shared card memoers

0 SENN OO0 00K I145

o D8 Cooper

<

Card Sharing In Process

Cancel Card Sharing?

DB Cosper will not D@ 53050 35 & MO and
ou will noed 80 share your card again

Removing Shared Card Access

You can remove access to a shared card whenever needed and the card will be removed
from shared user’s app. To remove access, select the user from the Card Sharing page

and then click Remove Access.

-
Card Sharing

Wi shared carg mersdes

Card Sharing

View ghared Card Sembeds

. S0 MAXX NXAN 3245 a BaX X KX XOD0E X245

Statfi Judith

Remove Access

arshall Coopsar will i
sred Cand

Classified as Public - This content can be shared with anyone.



§ «Cagd Suite Lite Useg

Shared User Experience

A shared user will receive two text messages when a card is shared with them. One
message tells then that a card has been shared with them and contains instructions on how
to download the Card Suite Lite app. The other message contains a security code that must
be entered when setting up the card in Card Suite Lite.

New User to Card Suite Lite

1. If the shared user is new to the Card Suite Lite app, they will need to download the
app by clicking the Step 1 link in the message or by going to the Apple/Google store.
If the user already has the app downloaded then they skip to step 2.

Once downloaded, click the second link in the text message to begin the account
creation process. A message will be displayed asking if the user has an existing
account. Click Create New Account.

Hello DB Cooper, | have
shared my card with you and
please follow these instructions to
add it to Card Suite Lite App.

For best experience, set Safari as
default browser for 10S and
Google Chrome for Android.

How to add the card :

Step 3: Enter the security code
shared with you via message from
Card Suite Lite

(O A
OO ~

o

Classified as Public - This content can be shared with anyone.

Hello D8 Cooper, | have
shared my card with you and
please follow these instructions to
add it to Card Suite Lite App.

For best experience, set Safari as
default browser for iOS and
Google Chrome for Android.

How to add the card :
Step 1: Install the app : Android
(https-ibity/40PYOTI) & i0S

e ———— =
Step 2: Click on this fink: https:)/
bit. I3 T2izeK

Step 3: Enter the security code
shared with you via message from
Card Suite Lite

(O LA

CO@O o

o

Do you have an existing
ABC bank account on Card Suite
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2. The Enter Security Code page will be displayed. Enter the security code that was
received in the second text message and click Continue. The Create Account page
will be displayed. Enter a username and password and click Continue.

= b 4

Enter Security Code Create Account

D8 _coopar
SN X KN NN IK 3345
L]

Alrsacty Have An Account T Login

3. The Terms and Conditions and Privacy Policy will be presented. After accepting
both, an Account Created message will be displayed. Click Okay.

e

O _cooper

Frame
msssennw
Terms and Conditions Privacy Policy

P srmas Fasewasa
sEEsEEES o

Prostase o e an Do - 1] Chaeacmi s i7 angmm S ok
o e T e » Cne suerber
« Onploworcss  + ONo IOeoE Chingcter

Airaady Haw “~ounaT Login

Account Created

Classified as Public - This content can be shared with anyone.
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4. After account creation, you will be asked to enter the following personal details and
click Continue:
* Mobile Number (mandatory)
* Full Name (mandatory)
« Email Address (optional)
« Time zone - It is auto populated but you can choose another time zone by
selecting it from the drop-down list.

A one-time passcode will be sent to the mobile number that was entered on the
Personal Information page. Enter the OTP on the Mobile Verification page and
click Continue.

Personal Information Mobile Verification

Ent JTP sant 1o your mobs mrumber
+1 319 555 0115
[+:]
Cooper Resend GTP

DB_cooper@gmail.com

Mountain Time (GMT -07:00)

Continue
: V)
4 5 5]

Mobile Number Verified

You have

Classified as Public - This content can be shared with anyone.
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5. If an email address was entered on the Personal Information page, a one-time
passcode will be sent to that email address. Enter the OTP on the Email
Verification page and click Continue. After the mobile phone and email address
verification, you will be prompted to sign into the app.

—

Email Verification

Email Address Verified

Existing Card Suite Lite User

If the shared user is an existing Card Suite Lite user with the same financial institution as
the card being shared with them, they will click the link in the text message to set up the
shared card.

Click the Step 2 link in the text message to add the shared card to your existing Card Suite
Lite app. The Enter Security Code page will be displayed. Enter the security code that was
received in the second text message and click Continue.

>

Enter Security Code

o AN MO MO EDAS
Hello DB Cooper, | have
shared my card with you and
please follow these instructions to
add it to Card Suite Lite App.

For best experience, set Safari as
default browser for iI0S and
Google Chrome for Android.

How to add the card :
Step 1: Install the app : Android

bit.Iy/3TzlzrK

Step 3: Enter the security code
shared with you via message from
Card Suite Lite

a o o
- ODO - >

Classified as Public - This content can be shared with anyone.



If you are already logged into the Card Suite Lite app, you will immediately be taken to the
Card Details page.

Note: If you enter a username that is associated with a different financial institution, you will
receive an error message.

Invalid Login

Your existing Card Suite Lite account belangs
to an different financial institution

Please login to an existing ABC bank account
or create new account to add the shared card

Try Logging In Again

Create New Account

Classified as Public - This content can be shared with anyone.
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Account Management
User Profile
You can update the following profile details in Card Suite Lite:

* Anpicture

* First and last name

* Mobile number — this is used for two-factor authentication and notifications
« Email address - this is used for two-factor authentication and notifications

From the Card Details page, click your initials or photo in the upper right corner and then
click Edit Profile. The Edit Profile page will be displayed.

« «~

Sarah Cooper Edit Profile

o
SC

@sarah_cooper

I . EditProtie

Auded & N Card

Profis Sattings
Sarah

Aschivied Cords -
Cooper

$3500.00

. ATHLocator 1 3333333333

Recent Transactions

Old Naples Chb
aples

@ T-Elipibn
. Hetflix

Mountain Time (GMT -07:00)

Classified as Public - This content can be shared with anyone.



Adding/Editing Your Picture

To add or edit your picture in the app, click the edit icon on the Edit Profile page. An option
will come up to select a photo from your Photo Gallery or allows you to take a picture with
your phone’s camera. Once you have selected your photo, click Choose and then click
Save Changes.

Edit Profile Edit Profil 3 Edit Profile

'y

333 333 1333

Mountain Time (GMT -07:00)

If you want to edit or delete your profile picture, click the edit icon on the Edit Profile page
and the Update Profile Picture page will be displayed. You can set a new profile picture or
remove profile picture.

Update Profile Picture

Set new profile picture

Remove profile picture

Classified as Public - This content can be shared with anyone.
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Updating Your Mobile Number

If you update your mobile phone number, you will need to verify it before you are able to
save your changes.

From the Edit Profile page, click in the Mobile Number field and enter the new number.

-

Edit Profile

o
SC

Bsarah_cooper

Edit profile

533 33533533

Mauntain Time (GMT ~07:00)

The country code defaults to USA but it can be changed by clicking in the field.

A message will appear stating Mobile Number not verified. Verify Now. Click that field to
have a one-time passcode sent to that number to verify the phone number.

-

Edit profile

Edit profile Verifying Mobile

@
SC

@®sarsh_cooper

*1333 3333456

333 333 3333 2156

2

avc

5

Select Country Code

8

Mountain Time (OMT -07:00)

&

+Ew 0

OTP sent o your moblie number

Classified as Public - This content can be shared with anyone.
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Once the passcode is received, enter it into the 4-digit OTP field and click Continue. A
Mobile Number Verified message will appear. Click Okay and then click Save Changes.

=

Verifying Mobile r Edit profile

o
1154 I SC

BEsarah_cooper

+1 333 333 3454

Mobile Number Verified
Maounmtsin Time {GMT ~07.00)

Updating Your Email Address
If you edit your email address, you will need to verify it to save your changes.

From the Edit Profile page, click in the Email Address field and enter the new email. A
message will appear stating Email Address not verified. Verify Now. Click that field to
have a one-time passcode sent to that number to verify the email address.

=

Edit profile I Vearifying Email

3353 333 3333

333 535 3333

sarab_cooperBgmailcom

Mowntain Time (GHT -07:00)

Classified as Public - This content can be shared with anyone.
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Once the passcode is received, enter it into the 4-digit OTP field and click Continue. An
Email Address Verified message will appear. Click Okay and then click Save Changes.

Edit profile

o
SC

+1 IFIIFIFFII

=

sarah_coopengmail com

o
Email Address Verified
. s ke ke £ Mourtsn Time (GMT -07:00)

Profile Settings
Profile settings, allows you to update or add the following preferences:

« Fast Login » Location Tracking
* Notifications » Deactivate Account

222

A -

Sarah Cooper Profile Settings

Fast Login

A B New Card Notfications

Profile Settings B Location Tracking

Deactivate your account

Lagout

Classified as Public - This content can be shared with anyone.



Fast Login

You can opt for faster ways to login by enabling Device Lock or App Pin depending upon
which one your device supports:

» Device Lock: If your device supports biometric ID (face or fingerprint)
* App Pin: If your device does not support biometric ID

Motifications

Location Tracking

«  Deactivate your sccount

If you do not set up Device Lock or App Pin, you will be able to login using the username
and password that you set up.

Enabling/Disabling Biometric Login

From the Profile Settings page, click the toggle next to Fast Login. Whatever type of
Biometric your device supports will be enabled.

Motifications

Location Tracking

Desctivate your account

Classified as Public - This content can be shared with anyone.



To disable biometric login, click the toggle. If the toggle is gray, Face ID/Fingerprint is turned
off. When disabling Fast login, the user is asked to create an App pin. They can then use
that App pin to login if the App times out or they close the App in the background. If they
perform a hard logout with the logout link, they will need to user their username and
password to log in the next time they use the Card Suite App.

Fast Login
Meotifications » “
Location Tracking

Desctivate your account

! 2 :
& 2 A
e 2 .

EE X [+] <=

Enabling / Disabling App PIN

If your phone does not support Biometric ID, Profile Settings will display App PIN. Click
the toggle next to Fast Login. The Create App PIN page will be display. Enter a 4-digit PIN
and click Create. The Confirm App PIN page will be displayed. Enter your PIN again and
click Confirm.

Haotifications

Location Tracking

Desctivate your sccount

1 2
ane T
4 5 5]
a8 9
Yo wilva
+ (4] <z

Classified as Public - This content can be shared with anyone.
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—

Profile Settings

Location Tracking

Deactivate your account

<

Fast Login Set

App PIMN

To disable the App PIN login option, click the slider next to App PIN, enter your 4-digit PIN
and click Continue. If the toggle is gray, App PIN is turned off.

“ =

Profile Settings Profile Settings

Fast Login Faxt Login

Motifications

Haotifications

Location Tracking Location Traching

Deactivate your account Deactivale your account

Classified as Public - This content can be shared with anyone.
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Notifications

You can manage the app notifications on the Notifications page. Notifications that can be
turned on are:

* Transactions: Notifications for successful and declined transactions
+ Card Management: Card expiration and freeze/unfreeze notifications
« Card Controls: Notifications for merchant, location, and transaction controls

From Profile Settings, click on Notifications. The Notifications page will be displayed.
Click on the category that you want to turn on notifications for. At the top off the screen will
be the card drop down. Select the card that is to be updated. If there is more than one card
available in the App use the drop down to select the card. If the toggle for the control is
grayed out, the notifications for that category are turned off. Click the toggle to turn the
notification on/off.
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App notifications ()

My alerts give the Card Suite Lite user the option to
enable personalized notifications for each card they
have added to the Card Suite Lite App. The
notifications can be established for Transaction, Card
Management and Card controls.

All declined transactions -

App notification,

My alerts <+ Add Alert

My Alerts for Transactions

Users can establish alerts for each transaction type by selecting the toggle button. They can
also set limits that will trigger alerts as well.
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Add Alerts Add Alerts Add Alerts

Select transaction type to get in app alerts Select transaction type to get in app alerts Select transaction type to get in app alerts
and you can also choose to add limits and you can also choose to add limits and you can also choose to add limits.

©Overall Spend Overall Spend Overall Spend

Setlimit to get an alert
ATM Withdrawals ATM Withdrawals ATM Withdrawals ﬂ
Add limit > -

In-Store Transactions
In-Store Transactions ATM Withdrawals

Contactless Transactions
Contactless Transactions

E-commerce Transactions
E-commerce Transactions

Mail/Phone Order
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Autopay Transactions

Autopay Transactions

Other Transactions
Other Transar tions

Classified as Public - This content can be shared with anyone.



Y ca

My Alerts for Card Controls

My Alerts for Card Management allows users to establish personalized notifications for

Location types and Merchant categories.

My Alerts Location Shield

My Alerts for Location Controls includes Location Shield,
Region Shield and International Transactions

With Location Shield Select the toggle to enable the alert.
Location Tracking will need to be enabled in the device
settings for My Alerts Location Shield to work.

International countries >

Add a country to get an alert

Q

Location Tracking

ato enable

the app is
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Location S
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Turn on Location

No thanks
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Add Alerts

Select location based alert type

Location Shield

Region Shield

International countries

My Alerts Region Shield

My Alerts for Region Shield allows the user to receive
alerts for activities performed in specific regions they
enable in the App. Location tracking must be enabled
in the device settings and the user can search by city or
Zip code to add the new region.
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My Alerts International Countries 2:019
Card Suite Lite App users can establish My Alert «

Notifications for activities performed in countries other Add Alerts

than thelr home Country Select location based alert type

Location Shield

Get alert for card present transactions when
merchant and device locations are
mismatched

Reaion Shield ~

Choose country
Select the country you're planning to visit
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My Alerts also supports customized alert notifications to
be setup for both Merchant categories and sub-
categories.
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Add Alerts

Select merchant categories

D Insurance
|| Education

= Food & Dining

| Grocery Stores

Restaurants

| ] Miscellaneous

Alert Set Successfully

-

Add Alerts

Select merchant categories

Insurance
Education

Food & Dining

Miscellaneous
Gifts & Donations
Personal care

Entertainment

Card Suite Lite users can edit or delete their customized
alerts at any time by selecting the trash can icon from the
meatball menu for the alert.
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Location tracking allows you to enable/disable the apps location tracking. You must enable
Location Tracking to use Location Controls and ATM Locator.

To turn on Location Tracking on, go to Profile Settings / Location Tracking. When the
Location Tracking message appears, click Grant Permission. A message will appear
asking you to Allow “Card Suite Lite” to use your location? Select Allow While Using
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To turn off location tracking, go to Profile Settings / Location Tracking. \WWhen the Location
tracking message appears, click Disable Location Permissions. Select Never and then
click Back.
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ATM Locator

ATM Locator displays all the ATMs that are near your current location. You can also search
for ATMs near a different location. Clicking on the location will provide information about the
ATM and its location.

Location services must be enabled on your phone for this feature to work. If it is not
enabled, the app will direct you to setting to turn it on.

From the Card Details page, click your initials or photo in the upper right corner and then
click ATM Locator. If you have not turned location services on, you will receive a message
to turn on location services. Click Settings. When the Location Services page opens, click
the toggle to turn it on.
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The map will show the ATMs that are near your location, but you can also use the search
bar to search for an ATM by city, state, or zip code. Click on the ATM indicator to see the
location of the ATM, distance and directions.

ATM Locator

Find ATMs near you
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Contact Us

The Contact Us page provides your financial institutions information and may include the
address, website, email address, contract number, hours of operations and social media
links. This is based upon your specific configuration.

The Contact Us page can be found by clicking your initials or photo in the top right corner
of the app and then selecting Contact Us.
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Sarah Cooper ContactUs

coope et in touch with us

s Edit Profile o ABC Bank

Add A New Card

www.oneunion.com

Profile Settings help@oneunion.com

1800 30001232
Archived Cards

Facebook

X (formerly Twitter)
ATM Locator

Operating Hours

Monday to Thursday
Contact Us 9:30AMto 4:30PM « Alaska Standard Time U

Friday to Saturday
N:304Mto 4. 30PM » Ala:

Logout Public Holidays
2:30PM 1o 4:30PM « Mountain Standard Time UTC -

Public Holidays
2:30PM to 4:30PM « British Summer Time UTC +1

Logout

When logging out of the App users can either close the App in the background or they can
click the Logout Link from the User management menu and perform a hard logout. If the
user chooses to use the “Logout” link to perform a hard logout, then they will need to enter
the username and password on their next login.

ATM Locator

Contact Us

Appendix — Location Controls

Results if of the following is enabled:

International Transactions is enabled
If International Transactions is enabled, you will be able to use the card in the countries selected in the

app.
If International Transactions is NOT enabled, you will be able to use the card anywhere.
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Region Shield is enabled

If Region Shield is enabled, you will only be able to use the card in the home country regions selected in
the app.
If Region Shield is NOT enabled, you will be able to use the card anywhere.

Location Shield is enabled
If Location Shield is enabled, the person using the card must have the phone within close proximity to the
merchant location.

If Location Shield is NOT enabled, the phone does not need to be within close proximity to the merchant
location.

Results if more than one location control is enabled:

International Transactions and Region Shield are enabled, Location Shield is NOT enabled

If International Transactions and Region Shield are both enabled and Location Shield is NOT enabled,
you can only use the card in the countries and regions selected in the app.

Location Shield and International Transactions are both enabled, Region Shield is NOT enabled

If Location Shield and International Transactions are both enabled and Region Shield is NOT enabled,
you must have the phone within close proximity. AND the card can only be used in the countries selected in
the app.

Location Shield and Region Shield are both enabled, International Transactions is NOT enabled

If Location Shield and Region Shield are both enabled and International Transactions is NOT enabled,
you must have the phone within proximity. AND the card can only be used in the home country regions
selected in the app.

Location Shield, International Transactions and Region Shield are enabled

If Location Shield, International Transactions and Region Shield are all enabled, you must have the
phone within close proximity to the merchant location. AND the card can only be used in the home
countries and regions selected in the app.

Note: International transactions are not applicable because of Region Shield being enabled.

NOTE: If Location Shield is enabled and you share your card with someone, the transaction will only be
approved if:

e The person using the card has the app downloaded on their phone with the card registered and
the phone is within close proximity.
e Or the person using the card has the owner’s phone within close proximity.

The only other way to allow someone to use your card would be to turn off Location Shield.
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